International Trade Institute of

Southern Africa NPC (ITRISA)

International Trade Institute
of Southern Africa

SHORT OF TIME YET NEEDING
SPECIALISED TRAINING IN
SPECIFIC ASPECTS OF EXPORT/
IMPORT?

Attend an upcoming 1-day
online training session
conducted by arguably
one of the best
trainers in the
business!!

RECOVER IMPORT DUTY YOU HAVE PAID - OR
AVOID PAYING IT IN THE FIRST PLACE ...

CLAIMING DUTY REFUNDS,
DRAWBACKS AND REBATES

Friday, 21st November 2025

Covers all forms of rebates (industrial, miscellaneous and
export), drawbacks (both permanent and temporary) and refunds
(miscellaneous and export), exploring the circumstances in which
each is used; the application requirements and the documentary
procedures and calculations for each.

“This course will save my company a considerable
amount of money that we did not know we could claim
back - | found it very enlightening!!”

ENSURE YOUR PRODUCTS DON'T ATTRACT
PENALTIES AND INAPPROPRIATE IMPORT
TARIFFS...

PRODUCTICLASSTFICATION
WORKSHOP,

Monday, 24th November 2025

Covers the step-by-step process to be taken in correctly classifying

products under the World Customs Organisation’s Harmonised
System (HS) so that appropriate import regulatory requirements and
duties are applied to them.

“This course completely changed my current
understanding of the subject. Our clearing and
forwarding agents need to attend it!”

FACILITATE TROUBLE FREE PAYMENT WHEN &
UTILISING A LETTER OF CREDIT.... '

UNDERSTANDING
LETTERS OF CREDIT =2,

Wednesday, 26th November 2025

Covers different forms and types of documentary credit (L/C) and =l
their application, focusing on the ICC’s UCP 600 rules. Examines < il 7
examples of simple to complex L/Cs and their specific requirements. . |

_
“ITRISA’s course on ‘Understanding Letters of Credit’ ; 1
was totally relevant to the work that | do, and was v
delivered by a trainer whose knowledge, skill at '.ilf i ; ' -
putting the subject matter across effectively and T

ability to get everyone involved in discussions were
superlative.”
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CUSTOMS VALUATION

AND THE CALCULATION
OF DUTIES

Friday, 28th November 2025

Covers the customs valuation process in detail, including the
various means by which duties are calculated in South Africa
and other countries, using case studies to consolidate delegates’
understanding of the procedures involved.

“Before | attended this workshop, | had no idea that
import duties are calculated on a product value derived
from a specific formula, nor that they are calculated in
various ways. Thank you, ITRISA, for opening my eyes in
this regard!

UNDERSTAND YOUR INTERNATIONAL
DELIVERY COMMITMENTS...

THE CORRECT USAGE OF
INCOTERMS®2020

Monday, 1st December 2025

Covers the costs, risks and obligations for both exporter and

importer associated with each of the eleven ICC Incoterms®. i
(Over 90% of trade disputes handled by the courts are related to a i
misunderstanding of Incoterms® rules.) W

“| discovered ITRISA when | was at NorthWest
University and have always found their staff to

be friendly, helpful and very good at what they

do. The content of this course was up-to-date and
very interesting, and has empowered me with the
knowledge needed, not only to do my job, and to be
good at my job, but to be the best in my field!”

THE COST OF ITRISA’S
IMPORTANT ONLINE COURSES:

TO REMEMBER R3 250.00 + 15% VAT

REGISTERED STUDENTS OF ITRISA’S —R 3737.50
DISTANCE TERTIARY EDUCATION PER PERSON PER DAY
PROGRAMMES QUALIFY FOR A ludes ol v ot
ncludes all support documentation,
90% DISCOUNT! 10% discount available for the second
and every subsequent delegate booked
by one company on the same days.

e Trainees will need a suitable device and a good internet connection

e |TRISA’S online short courses run from 9:00 until 16:30 each day with numerous breaks
to prevent screen fatigue

e Support material is despatched to trainees by courier in advance of each course

e Attendance is limited to encourage active individual participation and group
interaction.

CLICK HERE

....10 ACCESS OUR 2025 JULY - DECEMBER SHORT COURSE TRAINING SCHEDULE AND BOOKING FORM.

ALTERNATIVELY, CONTACT US AT:
training@itrisa.co.za (&) Tel: 011 807 5317  [=d www.itrisa.co.za

(You can also book on-line by clicking on the ‘Register Now’ button on our home page.)

HQ: Trade Development House, Eden Gardens, 16 Wessel Road, Rivonia, Johannesburg
Representation in Cape Town, Durban and Port Elizabeth

A DHET-registered provider of higher education

programmes (Reg no.2002/HEO08/001)

Internationally accredited by global trade standards body,

IATTO

Recent recipient of several international awards for

excellence in international trade training and consultancy

Creator of the ‘School of Export’ for the TFSA online trade
CorporateLiveWire information platform and now the owner of the platform.

SOUTH AFRICA Lo . . ,
k ‘ ok : i +29 years of training & consulting to Southern Africa’s
PRESTI WARDS
International Trade nstitute 3020/21 WINNER exporters/importers

of Southern Africa

Partner of other countries (New Zealand, Canada,
Botswana, Sweden, the UK, Malaysia & Lesotho) in the
development of import/export management programmes

ITRISA, a Non Profit Company (NPC), is registered with the Department of Higher Education and Training as a private higher education institution
(certificate no. 2002/HE08/001) and is accredited by the Council on Higher Education (South Africa’s official Quality Council for the higher education
sector). ITRISA is also the South African Agent of IATTO (International Association of Trade Training Organisations).

ITRISA’s qualification programmes, and the short courses derived from these, are also recognised as ‘accredited’ by the TETA (Transport Education and
Training Authority) and, by association, the other SETAs.




